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Logout]

Optiens:

B Profile PrOfI Ie
Senvices Basic Advanced
Company Directory i
TR Users Nane of the menu items in this category are enabled

WMadify users

Profile
View or modify your company profile information.

Change Password
Change your password

a) HEEE . FIHEN R s
-.ﬁ. Pctw@ Help - Home

o

Company
Welcome [Logout

Options:
B Profile Use s

Ianage existing users in your company.
Services ratad 9 ¥ PEY;

Enter search criteria below

| Last Name ~| | Starts with v\ | ‘ [ + ] l Search I

b) R SR | I A S R
| ®
" PCCW -

Company
Welcome

Logout

Options:
B Profile

Users

Manage existing usars in your company.

Senices
Enter search criteria below

| Last Name b ‘ ‘Starts With [ i ‘ |

Last Hame [4] Eirst Name Department Phone Number E-mail Address In Trunk Group Edit

VideoPhone Polycom +852-36645909 Edit

yu eric +852-36645095 Edit

yu eric +852-36645995 Edit
First  Previous [Page 20f2]
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" POCW -
Company > Users - 36645911
Welcome Logout
Options: .
P Profile PrOfIIe
Incoming Calls Basic Advanced
Qutgoing Calls :
Profile Caller ID Policy
Call Contral e
B Display and configure profile information such as your name and address Configure user-lavel Caller ID Paolicy
Calling Plans
Messaging Passwords
Company Directory Set web portal and veicemail passwords
d) SLTE
P> =
Help - Home

| ®
' PoCW
Company - Users : 36645911
Welcome

» Profile
Incoming Calls
Outgoing Calls

your mobik phone, pager, and other information to be visible

your primary phone number, extensi
taff in the company phone book. Some of this information can only be modified by your administrator.

, and ¢ that are used for handling calls. Filing in the additional

Caling Plans

Service Provider ID: PCCW
R User 0: 36845911

* Last Name

* Caller 1D Last Nay

Time Zone: | (GMT+08:00) AsialHong_Kong v

Additional Informatien
Title: |

* First Name: |

* Caller ID First Hai

Company: Internal Trial

Language: | English uc

Pager Mobile:

E-mai, |

Location: Kewloon

Address:

Cancel
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Company = Users : 36645911
Welcome

B Profile Profile

Incoming Calls Basic
Qutgaing Calls
Profile

Call Control )
Display and configure profile information such as your name and address

Cang Plans
M Passwords

Company Directory

Set web portal and voicemail passwords.
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Advanced

Caller ID Policy

Configure user-level Caller ID Policy
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Company = Users : 36645911
Welcome Logout]

Opticns.: Passwords
B Profile

Iicoming Calls Passwords allows you configure your passwords for the web portal and/or portal

Call Control —

Calling Plans
Messaging 18] Set web portal password ) Set voicemail password
Company Directory Reset Password

* Type new password: ‘

* Re-type new password: ‘

=
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Company = Users - 36645911

Welcome Logout

Options: .
== Profile
Incoming Calls Basic Advanced
Qutqoing Calls

Profile Caller ID Policy
Call Contral e
Display and configure profile information such as your name and address Configure user-level Caller ID Paolicy
Calling Plans
Messaging Passwords
Company Directory Set web portal and voicemail passwords

b) HFEHHEPEHTFNE " R
.-‘. : Help - Home

Company > Users : 36645911
Welcome Logout

Options:

Caller ID Policy
P Profile

e Tnaea View or modify Caller 1D Palicy for the User

Suhe s o W W -
Call Control
Calling Plans
Messaging
Company Directory Caller ID
Han-Emergency Calls: (8] se uger phone number for Caller ID

Quse company phone number for Caller ID

Emergency Calls: () Use user phone nuntber for Caller ID

O Use company phene number for Caller ID

Company Caller ID Mumber: 36645900
Company Caller ID Name: Internal Trial
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Welcome Provisioning Administrator L e
Optionz: 5
ST Incoming Calls
¥ incoming Calls Basic Advanced
e Biock the Blocker - 07 VIP Ringin
LallCenry F7gvant a caller TOm r2acring yo4 WhEn tha caller Fas exgiicily FesTicted nismer K Ng yCUr pIans with 4 CISUNCIVE TING WN&7 pra-Celinsd oena, SLen S¢ prons
Calling I ans numaer numbzr. a'e Met
Meegagng All €all Forwarding - Of Xinge List -On
oy Sireziony T : 5 o 4
LomacniLezg Auemaica ly farwerd all your ncomirg cel s to 2 diffecen: aFone number. Acceptcalls when pre-cefined criteria, such €3 phonz numbsr are met

BUBY Call Forwarding - 0rr

No Answer Call Forwarding - O
Awromatca ly torwand your ¢l S 1o 3 diftarat prons NUMbar WISr 73U d3 no: arswer
you-plone afte-a cedzinnumaerofiings.

Emergency Call Ferward - Om

Awomalica ly farwerd vor czl s 10 a different pronz number wier your phote
uneacnzble

Auomalivaly Crward oo cals o your v ce messsy ng sewice Teonigorss,
olrerw sethe calsrfeas & ausyone

b) FHEE A H

4" pOCW'
Company » Users - 36645911
Welcome

Options:
Profils

B Incoming Calls
Outgoing Calls

Block the Blocker

Call Control

Calling Plang l
Messaging
Company Directary

Block the Blocker: {_{ on @ of
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Auzamatica ly forward yoar ccl & to a different pkonz numbzrwacr your phonc ¢ bugy.
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BIACK LISt - OFF
Rzjeer zalls when pre defined eriteria such ag shone number, a-e mict

Seque 1 Ring -
King mLliale phonas sequantialy whan calls 2ra rece ved

Logout

Block the Blacker allows you to reject calls from callers who have blocked the display of their number. Only deliberate anonymous numbers are rejected. Callers
whose numbers are unavailable are not rejected Callers that are rejected are informed that you are not accepting calls from unidentified callers. Your phone does not
ring and you do not receive any indication that they called. However. this does not apply to calls within your company.
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Jptione: _
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F Incaming Calls Basic
i salls e
R Block the Blocker - 5
Lali contro. Frgyat @ callert-om r3aching 7o When tha caller Fas exphicilly rastrictsd hizmher
Calling I ans numoer

All Call Forwarding - OF
Awemalica ly farwerd all your ncomirg cel s te 2 differen: okone number.

Busy Call Forwarding - Off

Mo Answer Call Forwarding - ©
AUCOMaN¢3 1y TOPWEND 0 Jr 21§ 10 3 aifaraTt prona RUTDar wiar yau do no: arswer
vourprene aftea cedzin numnoer ofrings.

Emergency Call Forward - C

Auromalica ly farwerd vour czl s to & different pkonz nunbsrwaer your phote s
un-aachzble

Auonmaliva ly Frwend joan cel s W yourve ve messay ng senive [oonigure,
ofrerw sethe calerbeass e oLsyone
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Company » Users - 36645911
Welcome

Awomatica ly farwzrd vour ezl s to a different phonz numbzr waer your phoac s busy.

Advanced

VIP Ringing

K ng your prone with a cistinctie “ing when pra-celinsd cntena, such 25 prans
number, ae et

White LISt - O

Accept callz when pre-cefinsd criteria, sueh es phonz number are met

Black List 3
Rzjee zalls when pre defined criteria such as shene number, ase mict

Sequential Ring
KNG MLII0le pRonas Sequentialy wren calls £ra rece ved,

Logout

Options:
Profile
B Incoming Calls
Outgoing Calls
Call Contral

Calling Plans l

All Call Forwarding

Company Dirsctory
All Call Forwarding: () gn @) of

* Calls Forward to phone number: ! 5236855

b) JK

c)ﬁﬁiﬁ
d) e

Ji%ﬁﬁ%w
1F%@Rw
dhfel > T R*
S P P R
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All Call Forwarding allows you ta forward all your incoming calls to a different phone number. such as your home office ar mobile phane You can alsa make your
primary phone emit a short ring burst to inform you f you are next to your phone when the call is forwarded by using the Ring Reminder. This is important when you
have forgotten the senice is tumed on and you are at your primary phone waiting to receive calls. Mate that the phone number you fanvard your calls to must be
permitted by your outgoing calling plan. You can also set the phone number to forward to using the voice portal or on the phone using the feature access code

W

[] Play Ring Reminder when a call is forwarded
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Welcome Provisioning Administrator | njon 1]

Iptions:
Profie

Incoming Calls
Dataning Call=
£all Contro
Calling I ans

b) 4 EENER] Y B -

Incoming Calls
Basic

Block the Blocker - &

Fravanta caller trom raack1ng yod when tha callsr Fas exphctly resmictsd hisher
numaer

All Call Forwarding - OF
Awemalica ly farwerd all your ncomirg cel s te 2 differen: okone number.

Busy Call Forwarding - Off

Awomatica ly farwzrd vour ezl s to a different phonz numbzr waer your phoac s busy.

Mo Answer Call Forwarding - ©
AUCOMaN¢3 1y TOPWEND 0 Jr 21§ 10 3 aifaraTt prona RUTDar wiar yau do no: arswer
vourprene aftea cedzin numnoer ofrings.

Emergency Call Forward - C

Auromalica ly farwerd vour czl s to & different pkonz nunbsrwaer your phote s
un-aachzble

Auonmaliva ly Frwend joan cel s W yourve ve messay ng senive [oonigure,
ofrerw sethe calerbeass e oLsyone
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Company » Users - 3664591
Welcome

Options:

1

Profile

P Incoming Calls
Outgoing Calls

Busy Call Forwarding

Call Contral
Calling Plans

Messaging
Company Directary

e)ﬁ@ﬂ

B R
d) ﬁﬂﬁ’x 1 ;"—_r-r‘g

Busy Call Forwarding: {J on @ of

* Calls Forward to phone number: \ 15 |
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Advanced

VIP Ringing

K ng your prone with a cistinctie “ing when pra-celinsd cntena, such 25 prans
number, ae et

White LISt - O

Accept callz when pre-cefinsd criteria, sueh es phonz number are met

Black List 3
Rzjee zalls when pre defined criteria such as shene number, ase mict

Sequential Ring
KNG MLII0le pRonas Sequentialy wren calls £ra rece ved,

Help - Home
Logout

Busy Call Forwarding allows you to forward all your incoming calls to a different phone number if your phone is currently busy. Use this service when you would rather
have a secretary or co-worker receive the call instead of the caller being sent to your voice mail box.
permitted by your outgoing calling plan You can alsa set the phone number ta forward ta using the feature access code

N W

Mote that the phone number you forward your calls to must be
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Jptione: .
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F Incaming Calls Basic
i =alls -
B Block the Blocker - 07
£all Cenfra - -
i Frevent 2 callertom raacrrlg 7ol whenths caller ras E!!FllCIIly resiricted hisher
Calling " ans numIer
Massagn

All Call Farwarding - OF
Awematica lv farwerd all our ncomira cel s te 2 diferent okone number.

Busy Call Forwarding - Off
Awomatica ly farwerd your ccl

Comozny Jiresony

No Answer Call Forwarding - O

AUCOMaNCa Iy TOPWERD Yo Jr C21 8 10 3 et prona AUTDar wier ¥au do no: arswar
vourprone afte-a cedzinnumoer ofrings.

Emergency Call Forward - O

Awomaica ly farward yor czl 5 to a different phonz numbsr waer rour phote s
un-sachzble

Auonmalica ly Frwend jun cel s W yourve ce messag ng senive Teonguree,
ofrerw sethe calerFeass e oLsyone

b) H%. - HE R -

"' PCCW'’
Company > Users - 36645911
Welcome

Options:
FProfile
B Incoming Calls
Outgoing Calls
Call Control
Calling Plans
Messaging
Company Directory

No Answer Call Forwarding

Mo Answer Call Forwarding: [ ion @ of
e
* Calls Forward to phone number: | 99887766 |
MNumber of rings before furwardmg 5 7"]
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sto a differeqt phonz numbzrwaer your phonc s busy.

Advanced

¥IP Ringing

F ng your prone with 2 Cizinctve Ting when pre-celinad ciiena, such ¢ prong
numbezr, a'e Mgt

White LISt - O

Accept callz when pre-cefinzd criteria, such es phonz number are met

Black LIst

Rzjee zalls when pre defined eriteria such ac shene number, ae mct

Sequential Ring
KM MLII0IS pROTSE SEQUEtialy Wren Calls 218 rece ved,

Help - Home

Logout

Mo Answer Call Forwarding allows you to forward all your calls to a different phone number when you do not answer your phone. Use this seice when you would
rather have a secretary or co-worker receive the call instead of the caller being sent to your voice mail box if you miss a call
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Zystem - PCCW - Internal Trigl - Users : 36590712
Welcome Provisioning Administrator

Iptions: .
Pronie Incoming Calls

kb Incaming Calls Basic Advanced
i 2all= ~er = e
P Block the Blocksr - 57 VIP Ringing - Off
Salrtant Frevgnt @ caller trom raacking yod when tha caller Fag exphicitly restricted hisher F ng your prone with 2 Cizinctve 7ing when pre-celinad cirena, such ¢ prong
Calling " ans numIer numbzr, a'e Mgt
Mas<can ni
g All Call Fonwarding - of White List- or

=Ny Zireson : ! -ent ol
Compaiiv o e Awematica Iy farwerd all your ncomirg cel s te 2 diferent okone number. Accept callz when pre-cefinsd criteria, such es pronz number are met

Busy Call Forwarding - OfF Black LIst
Auematica ly farwerd your col s to a different pronz numborwaer your phonc sbusy. Rejee calls when pre defined criteria Such o shene number, ave mct
Mo Answer Call Forwarding - 077 Sequential Ring
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Emergency Call Forward - Of1

Awomaica ly farward your czl 5 to a different phonz numbsr waer your phote s
un-sachzble
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ofrerw sethe calerbeass e oLsyone
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Company > Users : 36598702
Welcome

Options: :
- Emergency Call Forwarding
S Emergency Call Forward allows you to forward all your incoming calls to a different phone number when your phone is not accessible by the telephone nebwork.
¥ Incoming Calls

Call Control

Calling Plans
Messaging * Calls Forward fo phone number. P33455667
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Company Directory
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Zystem > PCCW - [ciemal Trigl ~ Users - 16590712
Welcome Provisioning Administrator
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Iptions:

Fronie
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£all Contro
Calling I ans
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Comozny on
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Incoming Calls
Basic

Block the Blocker - &ff
Fravaat a callertrom raacking yod when tha caller Fas exphicitly rastricted hisher
numaer

All Call Forwarding - OF

Awematica ly farwerd all your ncomirg cel s te 2 differen: okone number.

Busy Call Forwarding -

Auwomatica ly farwerd your czl

Mo Answer Call Forwarding - ©
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Company > Users : 36645911
Welcome

Options:

Profile

Do Not Disturb

B Incoming Calls
Ouigoing Calls
Call Control

waiting to receive calls.

Calling Plans

WMessaging
Company Directory

e)

Fé_ﬁ :

Do Not Disturb: {_j on @) off

[] Play Ring Reminder when a call is blocked

AT 1

sto a different pkonz numbzrwacr your phoac s busy.

Allows you to send your calls directly to your voice mail box without ringing your phone. In addition.
wou when the call is being sent to voice mail by using the Ring Reminder. This is important when you have forgotten the service is turned on and you are at your phone
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Advanced

VIP Ringing
K Ng your pons with a ©IsHNCve “ing whe pra-celinad citena, sLch 25 prana
number, a‘e ret

White LISt - O
Accept callz when pre-cefinsd criteria, sueh es pronz number are met

Black List - OFF
Rzjee zalls when pre defined criteria such as shene number, ase mict

Sequential Ring
KNG MLII0le pRonas Sequentialy wren calls £ra rece ved,

Logout

'you can make your primary phone emit a short ring burst to inform
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Welcome Provisioning Administrator | naon 1]
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e Incoming Calls
F Incoming Calls Basic Advanced
Ddasing sz Block the Blocker - 57 VIP Ringing
L Fravaat a callertrom raacking yod when tha caller Fas exphicitly rastricted hisher H ng your prane with a cistinctie “ing when pra-celinsd cntena, such s prans
Calling I ans numoer number, ae ret
o All Call Forwarding - o White List
Y ¥ i i T
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VIP Ringing

Messaqging
Company Dirsctory

VIP Ringing allows you to make your phone ring with a different ring based on your pre-defined criteria. Use this service if you want to know when a specific person
calls such as your manager or spouse ar when you would like to easily tell when a call is from inside your group or outside yaur group. The criteria for each VIP
Ringing entry can be a list of up to 12 phone numbers or digit pattems. All criteria for an entry must be true for the phone to ring with a different tone
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Welcome

— VIP Ringing - Add

Profile

» Call Allows you to add a VIP Ringing entry. Also, you can have a VIP Ringing occur when only specified numbers call or all external numbers call. If you need mare than 12 numbers,
Incoming Calls 2
Sl e vou can create multiple VIP Ringing entries

I
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Calling Plans
llessaaing :
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Selected Time Schedule: | |
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[ Any unavailable number
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VIP Ringing
VIP Ringing allows you to make your phone ring with a different ring based on your pre-defined criteria. Use this service if you want to know when a specific person
calls such as your manager or spouse ar when you would like to easily tell when a call is from inside your group or outside yaur group. The criteria for each VIP
Ringing entry can be a list of up to 12 phone numbers or digit pattems. All criteria for an entry must be true for the phone to ring with a different tone
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ot VIP Ringing
> ncommacals [ VP Ringing allows you to make your phone ring with a different ring baseed on your pre-defined crteria. Use this Service if jou want to know when a specific person calls such as
Incoming Lalls V]
T your manager or spouse or when you would like to easily tell when a call is from inside your areup or outside your greup. The riteria for each VIP Ringing entry can be a list of up
Qutgoing Calls to 12 phone numbers or digit patterns. Al criteria for an entry must be true for the phone to ring with a different tone.
Call Control
Calling Plans A Add Cancel
essaqing i) Description Time Schedule Calls from Edit
Company Dirsctory Boss Every Day All Day 92334455 22337788 Edit
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Company Directory ¥ Every Day All Day 92334455 22337788 Edit

VIP Ringing
VIP Ringing allows you to make your phone ring with a different ring based on your pre-defined criteria. Use this senice if you want to know when a specific person

calls such as your manager or spouse or when you would like to easily tell when a call is from inside your group or outside your group. The criteria for each VIP
Ringing entry can be a list of up to 12 phone numbers o digit pattems  All criteria for an entry must be true for the phone ta ring with a different tone
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Options: N - .
—— VIP Ringing - Modify
» Incoming Calls Allows yeu to madify a VIP Ringing entry. Also, you can have the VIP Ringing occur when only the specified numbers call or all external numbers call. If you need more than 12
numbers, you can create multiple VIP Ringing entries.
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VIP Ringing
» 1 ing Call VIP Ringing allows you to make your phone ring with a different ring based on your pre-defined criteria. Use this senice if you want to know when a specific parson
b calls such as your manager or spouse or when you would like to easily tell when a call is from inside your group or outside your group. The criteria for each VIP

Qutgoing Calls Ringing entry can be a list of up to 12 phone numbers or digit pattems. All criteria for an entry must be true for the phone ta ring with a different tone

Call Contral
Al

Messaging Description Time Schedule Calls from Edit
Company Directory Boss Every Day All Day 02334455 22337788 Edit
test Every Day All Day 36645321 Edit

T T

D) 56 A

|

Company > Users : 36645911
Welcome

Logout]

Options: VIP Ringing - Modify

Profile
» Incoming Calls Allows yeu to madify a VIP Ringing entry. Also, you can have the VIP Ringing occur when only the specified numbers call or all external numbers call. If you need more than 12
numbers, you can create multiple VIP Ringing entries.
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= White List
» Incoming Calls ‘White List allows you to receive only calls that meet your pre-defined criteria. The criteria for each White List entry can be a list of up to 12 phone numbers. All criteria for an entry
Incoming Calls A
must be true for you to receive the call
Qutgoing Calls
Calling Plans Active Description Time Schedule Calls from Edit
Liessaqing co-workers Every Day All Day 32543453 Edit
Company Diractory
Friends Every Day All Day 67894562 Edit
Add Cancel
Help - Home

Company = Users : 36645911
Welcome

Options:

White List - Add

Profile
Incoming Calls
Qutgoing Calls

create multiple entries to accomplish this.

Call Control

Calling Plans

Logout]

Allows you to add a White List entry. Also, you can have the call accepted when only the specified numbers call or all numbers call. If you need more than 12 numbers, you can
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= White List
» Incoming Calls White List allows you to receive only calls that meet your pre-defined criteria. The criteria for each White List entry can be a list of up to 12 phone numbers. All criteria for an entry
Incoming Calls A
must be true for you to receive the call.
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Company Directory
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White List

White List allows you ta receive only calls that mest your pre-defined criteria. The criteria for each White List entry can be a list of up to 12 phone numbers. Al criteria far an entry

must be true for you to receive the call
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Options: White List

Profile
|ncoming Calls White List allows you to receive only calls that meet your pre-defined criteria. The criteria for each White List entry can be a list of up to 12 phone numbers. Al criteria for an entry
Incoming Calls A
must be true for you to receive the call.
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Welcome [Logoutl

g White List - Modify

Profile
» Incoming Calls Allows you to modify a White List entry. Alse, you can have the call accepted when only a specified number calls or all numbers call. If you need more than 12 numbers, you can
Incoming Calls 4 4
create multiple entries to accomplish this

I
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Call Contral I OK Delete Cancel
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» Incoming Calls White List allows you to receive only calls that meet your pre-defined criteria. The criteria for each White List entry can be a list of up to 12 phone numbers. All criteria for an entry
Incoming Calls A
must be true for you to receive the call.
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create multiple entries to accomplish this

Calling Plans
Wessaaging

Allows you to modify a White List entry. Also, you can have the call accepted when anly a specified number calls or all numbers call. If you need more than 12 numbers, you can
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Options: Black List

Profile
W Black List allows you to reject calls that meet your pre-defined criteria. These callers will be given an announcement that you cannot be reached. Use this feature to prevent
Incoming Calls
R i nuisance calls frem people you would rather nottalk te. The criteria for each Black List entry can be a list of up to 12 phone numbers. All criteria for an entry must be true to reject
Dutaoing Calls the call

Call Control
Calling Plans
Messaging
Company Directory

Appl; Add Cancel
Description Time Schedule Calls from Edit
Iy blacklist Every Day All Day 22334455
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Welcome
e Black List - Add
» Incoming Calls Black List ;:\nn allows you to a_nd aBlack L_isl amr_';-‘ Alse, you can have the call rejected when only the specified numbers call or all numbers call. If you need more than 12
Inconting Lalls numbers, you can create multiple Black List entries.
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Options: Black List

Profile

—. \ncoming Calls Black List allows you to reject calls that meet your pre-defined criteria. These callers will be given an announcement that you cannot be reached. Use this featurs to prevent
Incoming Calls "
nuisance calls rom people you would rather not talk to. The criteria for each Black List entry can be a list of up to 12 phone numbers. All criteria for an entry must be rue 1o reject
Outgoing Calls the call
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Options: -
Black List
Profils
\ncoming Calls Black List allows you to reject calls that meet your pre-defined criteria. These callers will be given an announcement that you cannot be reached. Use this feature to prevent
Incoming Lalls A
nuisance calls from people you would rather nottalk to. The criteria for each Black List entry can be a list of up to 12 phone numbers. All criteria for an entry must be true to reject
Qutgoing Calls the call

Call Control
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Options: Black List

Frofile

» Incoming Calls Black List allows you to reject calls that meet your pre-defined criteria. These callers will be given an anncuncement that you cannot be reached. Use this feature to prevent
nuisance calls from people you would rather nottalk to. The criteria for each Black List entry can be a list of up to 12 phone numbers. All criteria for an entry must be true to reject
Qutgoing Calls the call
Call Contral
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Company Directory My blackiist Every Day All Day 20334455
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Setor Black List - Modify

Profile
» Incoming Calls Black List Modify allows you to modify 3 Black List entry. Also, you can have the call rejected when anly the specified numbers call or all numbers call. If you need more than 12
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numbers, you can create multiple Black List entries.
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Fore——— Black List allows you 1o reject calls that meet your pre-defined criteria. These callers will be given an announcementihat you cannot be reached. Use this feature to prevent
Incoming Calls
nuisance calls from people you would rather nottalk te. The criteria for each Black List entry can be a list of up to 12 phane numbers. Al criteria for an entry must be true to reject
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Lall Control
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et Calls Black List Modify allows you to modify a Black List entry. Also, you can have the call rejected when anly the specified numbers call or all numbers call. If you need mare than 12
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numbers, yeu can create multiple Black List entries.
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Fravanta callsr ttom raaching yod when ths callsr Fas explotly rastricts3 hisher
numaer

All Call Forwarding - OF
Awemalica ly farwerd all your ncomirg cel s te £ differen: okone number.

Busy Call Forwarding - Off
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Mo Answer Call Forwarding - O
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Welcome

Options;

Sequential Ring

Erofile
Incoming Calls
Outgoing Calls
Call Centrol
Calling Plans
Messaging
Company Directory

the criteria do not match, the call continues as ifthis senvice was netturned on.

OK Appl Add Cancel
|:| Use Base Location Phene first

MNumber of rings for Base Location Phone:

Location Phone Humber

1 8881111

2
3
4
i

Description
Office

Time Schedule

Cancel
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Every Day All Day

Advanced

VIP Ringing

H.ng your pons with a ©IsHNCvE “Ing whe pra-celinad citena, sLch 25 prane
number, a'e ret

wWhite LISt

Accept callz when pre-cefinzd criteria, sueh es phonz number are met

Black List 3

Rzjee zalls when pre defined criteria such as shene number, ase mict

Sequential Ring
KNG MLII0le phonas Sequentialy wren calls £ra rece ved.

Logout]

Sequential Ring allows you to sequentially ring up to 5 locations in addition to the base location phane (desk phone) for a specified number of rings. The feature applies to calls
matching your pre-defined criteria. Use this service to ring calls from your manager, a family member, or an important customer on your mobile phone, alternate business phone,
or home phone. The criteria for each Sequential Ring entry can be a list of up to 12 phone numbers, All criteria for an entry must be satisfied for the call to enter Sequential Ring. It

Number of rings Answer confirmation required
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Calls from

Al calls Edit
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Welcome
Options: . .
s Sequential Ring - Add
> call Allows you to add a sequential ring entry. Specify the time schedule you would like calls sequentially rung. Also, you can have the call sequentially rung when only the specifisd
Incoming Calls
ncomng Lalls numbers call or all numbers call. ifyou need mare than 12 numbers or more distinctime perods, you can create multiple sequential ing entries
Outgoing Calls
ol ol . s |
Calling Plans
HMessaging I
* Description: | |

Company Direclory
Selected Time Schedule: | Every Da_yAH Day_l_

— Calls from

@l\ny‘phnne number
Olenwing phone numbers:
D Any private numbier

D Any unavailable number

Specific phone numbers
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Welcome
Options: . .
—— Sequential Ring
» Incoming Calls — | Sequential Ring allows you te sequentially ring up to & locations in addition to the base location phane (desk phone) for a specified number of rings. The feature applies to calls
matching your pre-defined criteria. Use this senice to ring calls from your manager, a family member, or an important customer en your mebkile phaone, alternate business phone

Qutgoing Calls or home phone. The criteria for each Sequential Ring entry can be a list of up to 12 phene numbers. All criteria for an entry must be satisfied for the call to enter Sequential Ring. If
the criteria do not match, the call continues as ifthis senvice was notturned on

Calling Plans
saging
Company Directory

OK Appl Add Cancel

{¥] Use Base Location Phone first

Number of rings for Base Location Phone: | 5

Location Phone Humber Number of rings Answer confirmation required

1 soeees | 0
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Active Description Time Schedule Calls from Edit
Office Every Day All Day All calls Edit
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Company > Users : 36645911

Welcome
Options: : =
e Sequential Ring
» Incoming Calls — [l Seaquential Ring allows you to sequentially ring up te 3 locations in additien to the base location phone (desk phene) for a specified number of rings. The feature applies to calls
matching your pre-defined criteria. Use this senvice te ring calls from your manager, a family member, or an important customer on your mebile phone, alternate business phone,

Outging Calls or home phone. The criteria for each Sequential Ring entry can be a list of up to 12 phone numbers. All criteria for an entry must be satisfied for the call to enter Sequential Ring. If
Call Control the criteria do not match, the call continues as ifthis service was not turned on

Calling Plans
llessaging
Company Directory

OK Appl Add Cancel

[V Use Base Location Phons first

Number of rings for Base Lacation Phane: |5

Location Phone Humber Number of rings Answer confirmation required

1 ssseoes | 0
2 [oseass. | O
3 ] .
. I 5] O
5 [ ! 4
Active Description Time Schedule Calls from Edit
I:‘ Office Every Day All Day All calls Edit
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Company = Users : 36645911

Welcome
Options: . N =
. Sequential Ring - Modify
» IncomingCalls Allows you to modify a sequential ring entry. Specify the time schedule you would like calls sequentially rung. Also, you can have the call sequentially rung when only the specified
Incoming Calis
T numbers call or all numbers call. f you need more than 12 numbers or more distinct time periods, you can create multiple sequential ring entries
utaoing Calls
Lall Control I OK Delete Cancel
Calling Plans
essaging i
Company Direcior Description: | Offce| |

Selected Time Schedule: | Every Day All Day |

[ Calls from

@’—\nyphnna number
OFnlluwing phone numbers:
[ Any private number
[[] any unavailabie number
Specific phane numbers:
1 | | |
‘ I I |

QK Delete Cancel
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Company = Users : 36645911

Welcome
Options: . N =
—— Sequential Ring - Modify
» IncomingCalls Allows you to modify a sequential ring entry. Specify the time schedule you would like calls sequentially rung. Also, you can have the call sequentially rung when only the specified
(1] | i & - : i s
T numbers call or all numbers call. f you need more than 12 numbers or more distinct time periods, you can create multiple sequential ring entries
utaoing Calls
Lall Control I OK Delete Cancel
Calling Plans
essaging
Company Direcior Description: | Offce] |

Selected Time Schedule: | Every Day All Day |

—Calls from

(‘:’—\nyphnns number

OFulluwing phone numbers:
[ Any private number
[[] any unavailable number
Specific phane numbers:
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Company = Users : 36645911
Welcome

Delete Cancel
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Options:
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Incoming Calls Basic Advanced
¥ Ouiqoing Calls Hide Caller ID - Off Perscnal Phone Beok
L Prevent your phene number from being displayed when calling other numbers Configure a list of numbers to allow quick dialing.
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Company = Users : 36645911
Welcome Logoull

Options: i
= Hide Caller ID

Hide Caller ID allows you to block your number frem being shown when calling other numbers. Members of your group can still see your number when they are called. You have
Incoming Calls 3 i £

the choice of turning it on or off for all calls and then selectively turning it back on or off using the feature access codes.
Outgoing Calls
Call Contral
Calling Plans
Messaging
Companv Directory

I 0K Appl Cancel

Black Caller 1D on Outgoing Calls: [ on @) o

Cancel
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Company = Users : 36645911
Welcome Logout

Options: Speed Dial

Profile
eomine Calis Speed Dial allows you to set up to 100 speed dial phone numbers that can be called with the push of a few buttons. Enter the number as you would normally dial it and then just
== W hitthe speed code prefix and number on your touch pad to call it You can also program your speed dial using your phone and the star code for Speed Dia

Qutqoing Calls

Calling Plans
lessadging

Speed Dial Dialing Prefix. **
Company Directory

Delete Speed Code 4] Phone Number Description Ediit
00 23455789 Mom Edit

11 93456789 Andy Tam Edit

Add Cancel

Company = Users ; 36645911

Welcome

Options: Speed Dial - Add

Profils
Incoming Calls
B Outqoing Calls oK Cancel
Call Control
Calling Plans
Messaging
Company Directory Description: |

Add a new speed dial

Speed Code. |

*Phang Number. |
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Company = Users : 36645911
Welcome

Options: Speed Dial

Profile
Speed Dial allows you to set up to 100 speed dial phone numbers that can be called with the push of a few buttons. Enter the number a5 you would narmally dial it and then just

Incoming Lalls
Inzoming Cslls hitthe speed code prefix and number on your touch pad to call it. You can also program your speed dial using your phone and the star code for Speed Dial

Outqoing Calls
Call Control I OK

A Add Cai

Calling Plans
llessaging

et i 53 S . Speed Dial Dialing Prefix. **
Company Directory

Delete § Code [4] Phone Number Description Edit
il 00 23456789 Hom Edit

" 93456789 Andy Tam Edit

>

el Sl Y1

Company = Users : 36645911
Welcome

ik Speed Dial - Modify

Profile
ncoming Calls
Qutqoing Cells oK Delste Cancel
Call Control
Calling Plans
lessaging
Company Directory Description: |Andly Tam|
* Phone Number: |

Wadify an existing speed dial

Speed Code: 11

OK Delste Cancel
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Company = Users : 36645911
Welcome ILogout!

Options: .
== Speed Dial
Incoming Calls Speed Dial allows you to setup to 100 speed dial phone numbers that can be called with the push of a few buttons. Enter the number as you would normally dial it and then just
oming S :
hitthe speed code prefix and number on your touch pad to call it. You can also program your speed dial using yeur phone and the star code for Speed Dial.

B Qutqoing Calls
Call Control
Calling Plans
lessaging

—_ Speed Dial Dialing Prefix **
Company Direclory

OK Ay Add Cancel

Delete S Code[al Phone Number Description Edit
00 23456789 Mom Edit

11 93456782 Andy Tam Edit

OK Apph Add Cancel
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Company = Users : 36645911
Welcome ILogout]
Options: i
=y Outgoing Calls
Incoming Calls Basic Advanced
L Hide Caller ID - Off Personal Phone Book
_ CaliControl W Breventyour phone number from being displayed when calling other numbers Configure a list of numbers ta allow quick dialing
Calling Plans )
Messaning Speed Dial
T T — Dial a pre-defined number by dialing a Speed Dial prefix and two digits
p: ory
Help - Home
Company = Users : 36645911
Welcome [Logout]
Options:
== Personal Phone Book
Incoming Calls Personal Phone List allows you to store frequently called numbers to be dialed. You can also import multiple numbers for this list quickly by loading them from a C8
Incoming Calls
» Outqoing Calls Add
Call Contral
Calling Plans
—— Import Phone Book
Company Directory
Name/[4] Phone Number Edit
Joe CW Lee 25561234 Eait
JoeLee 63451233 Edit
John Chan 95561231 Edit
John HY Chan 92341232 Edit
Ken Chow 28341235 Edit
Ken Law 29341236 Edit
Peter Chow 91234587 Edit
Apph Add Cancel
Help - Home
Company = Users : 36645911
Welcome
Opfions:
= Personal Phone Book - Add
eeraCaS Add a personal phane entry
Incoming Calls
B Outgoing Calls OK Gl
callC s
Calling Plans
1sssaqing *Name: |
Company Directot = Phone Nimber: i ‘
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Company - Users : 36645911
Welcome Logout]

Options:

Personal Phone Book

Fersenal Phone List allows you to store frequently called numbers to be dialed. You can also import multiple numbers for this list quickly by leading them from a CSV file

Profile
ncoming Calls

Outgoing Calls 0K Apgh Add Caneel
Lall Control

Calling Plans
Messaging Import Phone Boek

Company Directory

Hame (4] Phone Number Edit
Joe CW Lee 25551234 Edit
Joe Lee 63451233 Edit
John Chan 95551231 Edit
John HY Chan 92341232 Edit
Ken Chow 28341235 Edit
Ken Law 20341236 Edit
Peter Chow 91234567 Edit
I Add Cancel
FELeh ST TR S
b) FFSE A SR

Company > Users : 36645911

Welcome Logout
Options: ..

e Personal Phone Book - Modify

R Wodify o delete a personal phone entry
boopmefs 0K Delete Cancel

Call Control

Calling Plans -

Messaging * Name: | Joe Leg|

Company Directory * Phane Number: 63451233 |

QK Delete Cancel
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Welcome [Logout]

Options;

Profile

Incoming Calls

Personal Phone Book

Fersonal Phone List allows youto store frequently called numbers ta be dialed. You can also impont multiple numbers for this list quickly by loading them from a CSV file

L]

Qutgoing Calls
Call Control

Calling Plans

lessaaing
Company Directory

b) &

3.13.4.}[@]’

ﬁﬁ 174 s *
c) TSHHJ-' W
TR

EE=hecd

o

0K Appl Add Cancel
Import Phone Book
Delete Name [&] Phone Number Edit
Joe CW Lee 25651234 Edit
JosLee 63451233 Edit
John Chan 95851231 Edit
O John HY Chan 92341232 Edit
1 Ken Chow 28341235 Edit
] Ken Law 29341236 Edit
1 Peter Chow 91234557 Edit
oK App Add Cancel

fOpIRE s

PR S - T
I PR IS -
I

ANET

g

a) 3.13.1 [ a)Z] b)#E -

o .‘. mmfb

Company = Users : 36645911
Welcome

Options:

Profile

Incoming Calls

Logout]

Personal Phone Book

Personal Phone List allows you to store frequently called numbers to be dialed. You can also import multiple numbers for this list quickly by loading them from a CSV file

Outgoing Calls
Call Contral
Calling Plans
Messaging

Company Directory

0K Al Add Cancel

Import Phone Book

Delste Name [&] Phone Number Edit
il Joe CW Lee 26651234 Edit
O JoeLee 63451233 Edit
il John Chan 95551231 Edit
Il John HY Chan 92341232 Edit
F] Ken Chow 28341235 Edit
il Ken Law 29341236 Edit
O Peter Chow 91234567 Edit

Add Cancel
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Company = Users : 36645911

Welcome

Help - Home
Logouf

Options:

Erofile

Personal Phone Book Import

Incoming Calls

Impaort persanal phene book entries fram a CSY file. For details aboutthe CSV file, click on the Help link for this page.

v

Outgoing Calls
Call Control

OK Appl Cancel

Calling Plans

Messaging

= Select a Phone Book File: | \[ Browse_ ]

Company Directory

QK Appl: Cancel
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Incoming Calls Basic Advanced
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Logout]

Welcome

Options:

Profile
ncoming Calls

Fixed Mobile Convergence

Configure the fixed and mobile phones you would like 1o link to this acceunt

Outgoing Calls
Call Control
Calling Plans

OK Appl: Cancel

™| Alertall locations for Click-to-Dial calls

Phone Number (4] Description Edit
93456789 Hobile Edit
[Page10f1]

{ Find Find All

[Phone Number (v | [ Starts with [

OK Appl, Cancel
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Company = Users ; 36645911
Welcome

Help - Home
Logoufl

Options:

Profile
Incoming Calls

Fixed Mobile Convergence Phone Number Modify

Allows Fixed Mobile Convergence Phone Number to be configured along with multiple selective criteria for each phone number

Qutgoing Calls
Call Control
Calling Plans
ldessaqing
Company Directory

OK Appl Cancel

Phone Number: 93456789

T

Description:

Enable Fixed Mobile Convergence

| Cancel
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Help - Home
Logout]

Options:

Frofile
Incoming Calls
Qutgoing Calls

Calling Plans

Inceming Plan

Incoming Calling Plan

Call Control
Calling Plans
Messaqing
Company Directory

Display the type of phone numbers you can receive calls from.
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Company = Users : 36645911
Welcome [Logout]

Options:

Profile
Incoming Calls

Outqoing Calls

Outgoing Calls i o e
Call Contral
Calling Plans

Messaging %! Custom Settings

5
Company Directory Pormitted Name

O

Incoming Calling Plan

Incoming Calling Plan allows you to visw the calling plan rules for your incoming calls. Only your administrator can change the call types that are permitted

Collect Calls

Cancel
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Welcome Logout]
Options: "
Profile Messaging
Incoming Calls Basic Advanced
Quigoing Calls Voice Mail - On Mone ofthe menu items in this category are enabled
_ CallControl W Record messages for calls that are not answered within a specified number of rings or
Calling Plans far busy calls,
B lessaging

Company Directory

—
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Company > Users : 36598702
Welcome [Logout]

Options:
Profile

Voice Mail

WYoice Mail allows you to specify how to handie your messages. You can also just choose to send the message to your e-mail and not use the phone
for messaging

=

Voice Mail: &on O of
[C] Send Al Calis to Voice Mail
[¥] Send Busy Calls to Voice Mail
Send Unanswered Calls to Voice Mail

in I[}

Il Cantrol

Calling Plang

[ send the message (in wave file formal) to the following email address
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Company > Users : 36645911
Welcome

Logout]

Options: =
e Company Directory
Incoming Calls Basic
Qutgoing Calls
Qutgoing Calls c Directory
Call Control Display the Company dirsctory list
Calling Plans
Wessaging

®» Company Directory
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Company » Users : 36645911
Welcome

Logout]

Options: &
T Company Directory
Incoming Calls Displays the company directory listing. A summary of the company directory can be generated, which can be easily printed and a detailed phone list can be generated.
Incoming Calls

Dutgaing Lalls
Outgoing Calls oK
Call Control

|

Calling Flans
lessaaing
B Company Directory

Company Directory Summary Company Directory Detail

Enter search criteria below
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Company
Welcome

Options: I
P

B Profile
Semices

a) HEFI R FI R AKA

Welcome

rofile
Basic

Users
Modify users.

Profile

or modify your company profile information.

Change Password
Change your password.

~

Ir

LN

Advanced

MNone ofthe menu items in this category are enabled

I Ee¥H -

Options

7
Profile

» Profil

4.2.

Compan;

Compsny

Zig/Pastal

ompany
Default Domain
Company Name

¥ Caller 1D Name

Caller ID Numes

tact Name

act Phone:
Contact E-mail

Time Zone

User Limits

Meximum number of users: 200

of users 22

ument num

Additiensl Infermation
Andress:

city:

Code:

P B

|| @
" PCCW’
Company
Welcome

B Profile

Semices

rofile

Basic

Users
Medify users.

Profile
w or modify your company profile infermation

Change Password
Change your password.

Options: I
P

Advanced

MNone ofthe menu iterns in this category are enabled
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Company
Welcome

Options
» Profile

Profile

Default Domain.
Company Name

Company Caller ID Nsme

Compsny Caller ID Numb

Contact Name:
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4.3, "R Rl EVRIE
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" PCCW 55 i
Company
Welcome [Logouf]
Options: I
» Profile PrOﬂIe
Senices Basic Advanced
ompany Directory Users Mong ofthe menu ftems in this category ars enabled
Modify users.
Profile
View ar modify your company profile infarmation
Change Password
Change your password
JCHE T oz ’ = - 2 = ~ o 7S
d) FREP R - FIRRRIIRR IR YRS -
] ®
..i mw Help - Home
Company
[Logout]

Welcome
Optians: Change Password

» Profile
Senices
Company Direclory

Change your password.

OK Appl Cancel

Administrator ID: groupadmin

* Current Password: |

2 ResetPasswwd.‘

* Re-type new password: i

Cancel
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Company
Welcome Logout]
Options: "

e Services

B Services Basic
Company Directory

Advanced
Call Park
Set call park attributes.

Customize Connecting Tone

Define the connecting tone to be played to callers to members or
services of your company.

Hunt Group

Automatically process incoming calls received by a single phaone
number by distributing them among a group of users or agents.

) O PSR ORI

Company

Welcome Logout]

Eetoos Call Park

Profile
B Services Configure Call Park settings for your company's user.

Recall Timer: |45\ ‘seconds

N T

b) [ R IR IO (30 = 600 7)) -
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a) HE IR

4" PCCW -

Company
Welcome Logout]

Options: "
Profile Services

B Services Basic Advanced
Company Directory

Call Park Customize Connecting Tone

Set call park attributes Define the connecting tone to be played to callers to members or
services of your company.

Hunt Group

Automatically process incoming calls received by a single phone
number by distributing them among a group of users or agents.

b) FFIEHSRRESE -
=3 POCW' -

Company
Welcome

Options:
LProfile

P Services
Company Directory

Hunt Group

IManage existing hunt groups. Defining hunt groups allows you to redirect overflow calls to a destination when the group cannot accept calls.

Appl: Cancel

Group Hame Phone Number Extension Department Edit
HuntGroupA 36645910 10 Edit
Group B 36645903 03 Edit
I Cancel

C). BT REPRS « [VGEI |
d) FISEF ISR - e ) R Q :

L] ®

Company = Hunt Groups : HuntGroupA

Welcome Logout]
Options: I
» Profile PrOﬁle

Incoming Calls Basic Advanced

Calling Plans

Profile None ofthe menu items in this category are enabled

Display and configure information such as, Caller ID display name and No Answer
settings for this hunt group,
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Company = Hunt Groups : HuntGroupA

Welcome i
Options I
Hunt Group Profile
» Profile
o WModify the selected hunt group.

catzzcce .. s

Hunt Group 1D: HuntGroupA

*Name: HumtGroupA

| = Caller ID First Name -Hum I

* Caller ID Last Name: :_a\oupA

Language: | English ~|
Time Zone: [ (GMT+08.00) Asia/Hong_Kong <]
Group Policy: Circular
— No Answer Settings
Skip to next agent aft

["] Forward call after waiting |

366451

Calls Forward to

= T
f) ;:}l::,} i E "‘%] i[kgéﬁgpwr D%ﬁlfkﬂﬂ&%%fq [[7[;5 .
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a) VIR -

"a PCCW oo - o
Company
Welcome Logout]

Options: .
Profile Ser\”ces

B Services Basic Advanced

Call Park Customize Connecting Tone

Set call park attributes. Define the connecting tone to be played to callers to members or

services of your company.
Hunt Group

Automatically process incoming calls received by a single phane
number by distributing them among a group of users or agents.

Company Directory

b) ¥ EEF RS
=3 POCW’ _—

Company
Welcome

Options:
Profile
» Services
Company Directory
Company Directory I Cancel

Hunt Group

IManage existing hunt groups. Defining hunt groups allows you to redirect overflow calls to a destination when the group cannot accept calls.

Group Hame Phone Number Extension Department Edit
HuntGroupA 38845910 10 Edit
Group B 36645902 03 Edit

1 Cancel
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Company = Hunt Groups : HUNtGroupA

Welcome L ogouf]
Options: I
P Profile PrOﬂle

Incoming Calls Basic Advanced

Calling Plang Profile None of the menu items in this category ars enabled

Display and configure information such as, Caller ID display name and No Answer
settings for this hunt group

) RIS R R

Company = Hunt Groups : HUntGroupA

Welcome Logout]
Opti i

s I Hunt Group Profile
» Profile

e Gl Wodify the selected hunt group.

Hunt Group 1D: HURtGroupA

“Name: [HuntGroupA |

* Caller ID Last Name: \G\oupA \ Caller ID First Name. Hum I
Language: | English ~|
Time Zone ‘ (GMT+08.00) Asia/Hong_Kaong |

Group Policy: Circular
— No Answer Settings ‘

Skip to next agentafier| 2 |rings

D Forward call aﬂerwaitmgir !secnnds

Calls Forward to :EE?:EEEJ |
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Company
Welcome Logout]
Options: "

e Services
B Services Basic Advanced

Comp: tory " .

Qnhan ety Call Park Customize Connecting Tone
Set call park attributes. Define the connecting tone to be played to callers to members or

services of your company.
Hunt Group

Automatically process incoming calls received by a single phone
number by distributing them among a group of users or agents.

b) 4 FIEEFRRESE -

Company
Welcome Lagout]

Options:
Profile

Hunt Group

IManage existing hunt groups. Defining hunt groups allows you to redirect overflow calls to a destination when the group cannot accept calls.

P Services
mpany Directory

] Cancel

Group Name Phone Number Extension Department Edit
HuntGroupA 36845910 10 Edit
Group B 36645903 03 Edit

1 Cancel

C) folfSep IENERRIER - it~
=& POCCW’ i i

Company = Hunt Groups : HUNtGroupA

cl
i
P
E2AS
i
B
<3
v
A,
—
punt
n
o

Welcome
Options: I
B Profile PrOﬂle
Incoming Calls Basic Advanced

Calling Plans Profile Mone of the menu items in this categary are enabled

Display and configure informatian such as, Caller ID display name and No Answer
settings for this hunt group

d) T

Company = Hunt Groups ; HuntGroupA
Welcome

Options: .
i Incoming Calls

B Incoming Calls Basic Advanced
Calling Plans

All Call Forwarding - Off None of the menu items in this category are enabled
Automatically forward all your incoming calls to a diffierent phane number.

Busy Call Forwarding - On
Autematically forward your calls to  different phone number when your phone is busy
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Company = Hunt Groups : HuntGroupA
Logout]

Welcome
Optior All Call Forwarding

Profile
All Call Farwarding allows you ta farward all your incoming calls to a different phone number, such as your home office or mohile phane. You can alse make your primary phong
¥ Incoming Calls emit a short ring burstto inform you if you are nextta your phone when the call is forwarded by using the Ring Reminder. This is important when you have forgatten the service is
Calling Plans tuned on and you are atyour primary phene waiting to receive calls. Note thatthe phone number you forward your calls to must be permitted by your outgaing calling plan. You can
also setthe phone number to forward to using the veice portal ar on the phone using the feature access code.

OK Appl Cancel

All Call Forwarding C‘On @oﬂ
* Calls Forward to phone number \ |

I:‘ Play Ring Reminder when a call is forwarded

OK Cancel
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Company

Welcome Logout]
Options: "
Services
B Services Basic Advanced
Lompany Directory £ s
Company Directo Call Park Customize Connecting Tone

Define the connecting tone to be played to callers to members or

Set call park attributes.
services of your company.

Hunt Group

Automatically process incoming calls received by a single phone

number by distributing them among a group of users or agents.
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N ®
"4 PCCW T
Company
Welcome Logout]

Options:
Profile

Hunt Group

Manage existing hunt graups. Defining hunt groups allows you to redirect overflow calls to a destination when the group cannot accept calls.

P Services
1 Cancel
Group Name Phone Number Extension Departmant Edit
HuntGroupA 36645910 10 Edit
Group B 36845903 03 Edit
I Cancel

C) FolfSa IEBFTREER » g~ A
| ®
"’ POCW

Company = Hunt Groups : HuntGroupA
Welcome

B Profile rofile
ncoming Calls Basic
Calling Plans Profile

settings for this hunt group

S IEH T e
d) FHEF e
|
"4 PCCW'
Company = Hunt Groups : HuntGroupA
Welcome
Options: .
P Incoming Calls

B Incoming Calls Basic

Sallunblang All Call Forwarding - ©
Automatically forward all yourincoming calls to a different phone number.

Busy Call Forwarding - On

e) EIE‘[ Eﬁjg&pggiérgs[\igﬁq\a?_ﬁ@a , F[J 1

@ ®
- PCcwW
Company = Hunt Groups : HuniGroupA
Welcome

o2 5O -

Help - Home

Options: I
P

Advanced

Mone of the menu items in this categary are enabled

Display and configure informatian such as, Caller ID display name and No Answer

Autematically forward your calls to 2 different phone number when your phone is busy.

Help - Home
Logout]
Advanced
Mone ofthe menu items in this category are enabled
%1‘" ﬁ q\‘ w%’ o
Help - Home

Options: Busy Call Forwarding

Profile I
Incoming Calls
Calling Plans

OK Appl: Cancel

Busy Call Forwarding: (®) g O of

* Calls Forward to phone numbe

I Cancel

f) I e R
@R%fﬁﬂfﬁf}]” e
Q) F FIE e PR

Busy Call Forwarding allows vou to forward all your incoming calls to a different phone number if vour phone is currently busy. Use this service when you would rather have a
secretary of co-worker receive the call instead of the caller being sentto your vaice mail box. Mots that the phone number you forward your calls to must ba permitted by your
outgaing calling plan. You can alse setthe phone number te forward te using the feature access code.
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Company
Welcome

Options:

e Services
» Services Basic

Lompany Directory

Company Directol Call Park
Set call park attributes.
Hunt Group

Automatically process incoming calls received by a single phane
number by distributing them among a group of users or agents.

b) IR RS

Company
Welcome

Profile
P Services
Company Directory OK

Configure the connecting tone to be played to parties calling your company.

b Cance|

Customize Connecting Tone: () on @) o

OK 5 Cance|

c) A EZJL*?E‘%& ﬁ

= Rl R T ﬁ%&%ﬁnﬁ‘ T EE] IR

ONe communications JF%&# 1833111 -

Logout]

Advanced

Customize Connecting Tone
Define the connecting tone to be played to callers to members or
services of your company.

Help - Home
Logoul]

oiohs ICustomize Connecting Tone
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Company
Welcome Logout

Options:

Profile Compaﬂy Directory
Senvices Basic Advanced
g —=iuELe Common Phone Book MNone of the menu items in this category are enabled

Display or modify comman company phone lists

Company Directory
Display the company directory listing.

b) HH RS -
"4 PCCW’ o

Company
Welcome ILogout]

Options:
. Common Phone Book
e Store frequently called numbers for the company so that they can be easily dialed. You can also quickly add numbers ta this list by importing a phone book and
loading the numbers from a CSV file

Company Directory
= T T

Import Phene Book

Select All Deselect All

Delete Name [4] Phone Number Edit
David Ho 88776655 Edit
[ Falix 22334455 Edit

SelectAll Deselect All

o N N

c) HFH -

Company
Welcome Logout

OP“:::E Commeon Phone Book Add

Senices

* Phone Number" |

Add a common phone numiber to the list
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Company

Welcome Logout

Options:

Profile Compaﬂy Directory
Senvices Basic Advanced
g —=iuELe Common Phone Book MNone of the menu items in this category are enabled

Display or modify comman company phone lists

Company Directory

Display the company directory listing.

b) HH B
“d POCW' -

Company
Welcome [Logout]

Options: Common Phone Book

Profile
Senices Store frequently called numbers for the company so that they can be easily dialed. You can also quickly add numbers to this list by imperting a phone book and
== loading the numbers from a CSV file

Company Directory
=T T

Import Phone Book

Select All Desalect All

Delete Name [4] Phone Number Edit
|l David Ho 88776655 Edit
[ Felix 22334455 Edit

Deselect All

e N N

C) HERSuEERG ~ o -

\. @
"u PCCW i -t
Company
Welcome Logout

R Common Phone Book Modify

Senices

Iodify or delete the selected comman phane list entry

- N

*Name

* Phone Mumber:
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Company
Welcome Logout
Options: 2
i Company Directory
Services Basic Advanced
» Company Directory Common Phone Book None of the menu items in this category are enabled
Display or modify comman company phone lists
Company Directory
Display the company directory listing.
b) HH PR
_H ®
“d PCCW -
Company
Welcome [Logout]

Options:

Common Phone Book
Profile

loading the numbers from a CSV file
|

Import Phone Book

» Company Directory

Delete Name [4]
il David Ho
[ Felix

. Apply .
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C) ;r\;ia 2 CHAAES
d) # E‘J%‘é[%

474 SIS Kk
a) HE [ Rl -

"4 PCCW'’
Company
Welcome

Options:
Profile
Senvices

Company Directory
Basic

Common Phone Book
Display or modify common company phone lists

Company Directory
Display the company directory listing

b) HH "R -

Store frequently called numbers for the company so that they can be easily dialed. You can also quickly add numbers to this list by imperting a phone book and

. e _

Phone Number Edit
88776655 Edit
22334455 dit

Deselect All

. Eapcel _

H‘F‘fé'&%[ﬁ‘ f»rﬂqg[:ﬂl F— gﬁ o

Help - Home
Logout

Advanced

None of the menu items in this category are enabled
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Company
Welcome [Logout]

Options:
Profile
Senices

Common Phone Book

Stare frequently called numbers for the company so that they can be easily dialed You can alsa quickly add numbers ta this list by imparting a phone book and
loading the numbers from a CSV file

B Company Directol
e (o o |

Import Phone Book

SelectAll Deselect All

Delete Name [4] Phone Number Edit
David Ho 88776655 Edit
[F] Felix 22334455 Edit

Select All Deselect All

=N ¥
c) k" MW -

Company
Welcome Logout

R Common Phone Book Import

s Import common phone list entries from a CSV file. For details about the CSV file. click on the Help link for this page

Select a Phone Book Fi\a,‘ ‘[ Browse.. ]

N
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TAndy Chan ; » 721118899 |
"Andy CK Chan | » 22445566
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Help - Home

Company
Welcome

Options:

Logout

Profile
Services Basic Advanced

Company Directory

» Company Directory Common Phone Book None of the menu items in this category are enabled

| ®
&' pocw -

Company
Welcome

Options:

Display or modify comman company phone lists

Company Directory

Display the company directory listing.

b) # TlHmE -

Logaut

Company Directory
Displays the company directory listing. A summary of the company directory can be generated. which can be easily printed and a detailed phone list can be
generated.

® Company Directory

Company Directory Summary Company Directory Detail

Enter search criteria below

{Tast Name v [ Starts with |+ | [ - Search
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